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SNOW UPDATE

DATE: February 17, 2010
TIME: 12:00 Noon
After a short respite, it looks like we are back in the storm pattern.

We have a chance for light snow over the next 5 days. This may cause a situation similar to the
2/9/2010 storm. Accumulation took 12, 18, even 24 hours to reach an amount to trigger services.
Over that period of time, what little snow was falling became tracked and compacted turning to hard-
packed snow and ice.

We are bound by the terms of our service agreement and do the best we can to wait until
accumulations reach the point where we can begin services. But please be aware that light
accumulations over a period of days will contribute to icy conditions.

We are acutely aware that snow removal budgets are stretched and most of us are wishing for spring
time. However, we are also aware that we have a responsibility to our clients to provide a safe
environment. We will use our decades of experience to make hour by hour decisions on if and when
to service your site.

With a phone call and very little advance notice, we can delay services, time them to your
specifications, or increase the frequency of services to best meet your needs.

Please give us a call anytime day or night: 303-638-8092

Thank you,
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